Jane Connerton, CRM

Jane has over 20 years experience in the field of Records and Information Management.  She is the Corporate Records Manager for Procter & Gamble, a major consumer products company, head quartered in Cincinnati, Ohio, with offices in over 80 countries.   She has launched and operated programs in Retention Scheduling, e-Records Guidelines, micrographics, e-Discovery, standardizing and enforcing compliance with global policies and procedures.  She’s currently revamping the Research & Development records services to centralized and electronically deliver the most critical upstream intellectual property coming from 22 R&D facilities world-wide while launching a document management schema.  Additionally, she consults with various divisions on how to improve information creation and flow for higher efficiency, and reduced liability.  She’s been active in ARMA for over 20 years at the local and international levels.   She’s very proud of her team that won ARMA’s Award for Overall Program Excellence in 2005 and the 2010 Cobalt award for Records and Information Management Excellence. 

