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Douglas P. Allen, CRM, CDIA+ is the President of ARMA International.  He is a 35 year industry veteran, and has been a member of ARMA International for more than 33 years.  Although most of his career has been spent as a vendor Doug spent several years as a Records Coordinator at a major petroleum company.  His experience in the R.I.M. field includes forms management, retention schedule development, records storage facilities and software, micrographics technologies,  digital conversion services, as well as Enterprise Content Management (ECM) and Business Process Management (BPM).    His ARMA experience includes two terms on the ARMA International Board of Directors and two years as the Association’s Legislative and Regulatory Affairs Chair.  Doug has memberships in other Information Management Associations as well, and served on the AIIM Board of Directors between 1983 and 1986.

Doug is currently a Regional Sales Manager for Tyler Technologies;, working  with local government agencies throughout the United States.  Previously, Doug worked with Global 360 as a Business Development Manager for that firm’s Information Outsource Services group, at FileNet as a Senior Account Executive, and at a number of other Information Management firms.




